
 

December 13, 2007 

 

Addendum 1:   

RFP: NETWORK ELECTRONICS, 11-08 

 

Questions:  

1. 4.2 Multi-Year Contract for Maintenance Services with Voluntary Extensions - Does this included 
"on-site additional services" outside of Cisco Smartnet?  If other than Cisco Smartnet how many 
hours do you want to quoted? 

a. Smartnet only for 3 years paid on a yearly basis to co-terminate in conjunction with ERate 
funding calendar of July 1 to June 30. 

2. Validate 4.4 Functional Requirements - We don't see IPX listed and wanted to insure that is not a 

requirement, correct?  We have seen issues with certain IOS/Images not supporting IPX. 

a. There is no IPX requirement in TISD.  IPX is not supported on the network. 

3. 5.2.1.3 Remove existing 4503s from 10 campuses, reconfig and install in high school.  How many 
4503s and do they have Cisco Smartnet just incase needed? 

a. There are eight (8) 4503’s in the Temple network today.  These 4503 are the WAN/LAN 
switch routers at the elementary campuses.  The 4503s do not have Smartnet.  The district 
maintains replacement parts.    The equipment summary per campus can be downloaded 
from: http://www.eps4.com/TISDSwitchInv-2007.pdf . 

 

 

 

 

 

 

NOTE: 

Please acknowledge receipt of this addendum by signing and dating this page and include a 

copy with your proposals.  

 

 

 

Signature_________________________________________Date: _________________ 

 


