INDEPENDENT
£SADENA SCHOOL DISTRICT

1515 Cherrybrook
Pasadena, TX 77502
Tel 713.740.0198
Fax 713.740.4033

November 23, 2009

Addendum 1:
Filtering 10-019

1) On page 8 under section 3.1
a. Is there an archiving requirement for email?
i. A. No. Archiving refers to access to historical filtering data and
reports.
b. If so can you provide more details on feature sets and storage size that are
desired other than bulk email storage?
c. Secondly on Remote Filtering, can you elaborate how many laptops you
seek to provide remote filtering coverage for?
i. A. 2500
2) On page 12 and 13, can you elaborate on the following feature sets?
a. Social Networking Filtering: Are you looking to filter what is posted on
Facebook, etc?
I. A.Yes
b. Please provide more details on what is required here.
I. A. Filter Access and content to social networking sites.
c. Predator Blocking: Are you referring to items such as phishing or
stalking?
i. A Yes
d. Please provide more details on what is required here.
i. A. Blocks out individuals that are seeking contact with students. Be
it through chat rooms, Instant messaging, or Email.
e. Remote Reporting: Are you looking for remote access to reports, or
reporting on what laptop users are doing outside the network?
I. A. Having the ability to look at reports from anywhere that you
would have Internet access.
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f. Stealth Options: Are you referring to keeping the solution hidden from
users? What does this mean to Pasadena ISD?

I. A. Allows district to run the filter in a stealth or hidden mode so no
one knows it's there except the administrator.

g. Daily Time Limits: Are you referring to time quotas for certain type of
web filtering, please elaborate?

i. A. District can set a certain time that a user is allowed to use the
Internet.

h. Blocking Sensitivity Settings: Please elaborate.

i. A. Allows district to set levels at which the filter works. This gives
the district the ability to block some, most or all of the questionable
material.

3) Additional Items of interest:
a. How many email accounts/ mailboxes will need to be covered by this RFP?

i. A:50,000 students, 8000 Staff

b. Since existing contracts with web and email security vendors expire in early
2010, how will the 3-4 month gap of coverage be handles until this RFP is
binding in July 2010?

I. A. The district will contract with awarded vendor for the term
“outside of Erate” (pre 7/1/2010) plus erate year 13 (7/1/2010 —
6/30/2011) and only file for time within the year 13 erate window.

NOTE:
Please acknowledge receipt of this addendum by signing and dating this page and include a
copy with your proposals.

Signature Date:
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